







February 2011



The Honorable Nick Smith
Minister for ACC
Private Bag 18041
Parliament Buildings
WELLINGTON 6160



Dear Dr Smith

LACK OF WARNING ON ACC CHANGES

I would like to express my concerns regarding the recent changes in the ACC funding that now mean that the ACC is no longer covering the costs associated with the maintenance of my hearing instruments and my audiological care. Moreover I would like to express my disquiet that I was not informed by the ACC that these changes were taking place.  Are the ACC embarrassed by these decisions and afraid to bring them to the attention of people like me?

I have a permanent work related hearing loss and it was my understanding that the ACC would provide cover for this for the duration of the injury, i.e. permanently. The current contributions that ACC is providing as a result of the change in regulations mean that I am now responsible for covering the shortfall in cost and I find this unreasonable and unfair.

I understand that the amounts payable by the ACC for repairs and audiological services are unrelated to the degree of my injury, the proportion that is deemed work related and the number of hearing aids that I have.  That, quite simply, is  unjust and contrary to your stated position that the ACC would contribute its share.

I look forward to your reply on this matter.



Yours sincerely








 
